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 |Introduction

e Landscape of Radiation Training in
Malaysia
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INTRODUCTION

e Success of an Organization links to the workforce
executing their job functions

e Introduction of Atomic Energy Licensing Act (ACT 304)
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The Functions of Nuclear Malaysia:

« Conduct research and development (R&D), services and training in
nuclear technology for national development;
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LANDSCAPE OF RADIATION TRAINING IN MALAYSIA

e Training demands increases
— due to rising use of nuclear technology in Malaysia

— Enforcement and licensing; monitoring and inspection by the authority
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SUSTAINABILITY = IT’S ABOUT
DEMAND

e Strategies to attract customers with value training
— 4P (Product, Price, Place, People) marketing mix
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Fig. 1 Customer —centric Training Cycle to Ensure
Sustainability
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Fig. 2 The ‘Pull And Push’ Factors For Attractive Products
And Sustainability




STIMULUS PACKAGE

e Government’s economic Stimulus Package contains elements of HC &
Training

- Train and Place program
- Free training and allowances

in entrepreneurship; Quality Symposium etc)
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REACHING THE CUSTOMERS

Maintain status quo, expansion and penetration
into new market
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CHALLENGES AND MOVING FORWARD

* The needs of performance appraisal at every stage of
process
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CONCLUSION

e Sustainability & self reliance linked to market acceptance
endorsement and recognition

e Right strategies to win in competitive market and turbulence time
 Need pragmatic marketing strategies; attractive incentive;

> World class infrastructure
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